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1.0 Introduction
1.1 History
September 11, 2001 was a dark day in history for America. In the aftermath, President
George W. Bush encouraged all citizens to get involved and be prepared to help
themselves in the event of any type of emergency. In 2003, it was the vision of
Temecula City Council Members Jeff Comerchero and Mike Naggar in forming
Temecula’s new Citizen Corps program. The Temecula Citizen Corps (TCC) was one
of the earliest programs formed in the nation under the U.S. Citizen Corps guidelines.
The TCC is an official organization of the City of Temecula and falls under the auspices
of the Department of Homeland Security.
The Citizen Corps program was created to bring together volunteer citizen programs
that deal with safety issues and to be the eyes and ears of the City during a disaster.
The City combined its Neighborhood Watch (NW) program with its newly formed
Community Emergency Response Team (CERT) organization to become TCC. The
TCC receives oversight by an advisory board representing City and local organizations.
On January 21, 2004, Congressman Darrell E. Issa presented a speech in the House of
Representatives, praising the Temecula Citizens Corps. (Appendix A).
In collaboration with the American Red Cross, our members participated in Red Cross
activities during Hurricane Katrina and shelter operations in Temecula. TCC also
supported a shelter operation at the Pechanga Resort during the Southern California
fires of 2007. CERT members have also activated to respond to tornado damage,
check roads and bridges during heavy rains, and help police and Citizen’s Action Patrol
(CAP) search for missing persons.
1.2 Community Coordination
A goal of public safety agencies is to provide a high level of service and safety during an
emergency or disaster. Due to staffing and resource limitations and unanticipated
demands, these agencies occasionally are not able to respond to every situation.
Public safety agencies must plan for the unexpected by preparing community members
to provide for the care and safety of fellow citizens.
These agencies have a responsibility to the community to work as efficiently and
effectively as possible. The “eyes and ears” communications of the TCC is critical to
helping focus safety resources where they are needed most. A partnership between
public service agencies and citizens establishes the resources necessary for providing
an acceptable level of service during an emergency. The TCC is one such partnership.
The TCC is comprised of volunteers concerned with the wellbeing of their family,
neighborhood, and community. There are options for citizen involvement in TCC and
each has its own level of commitment (see Section 3.0 for details).
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1.3 Purpose
TCC focuses on education, preparedness, and training for the community in the event
of an emergency or disaster. TCC supports local law enforcement, fire, emergency
medical services, and community public health efforts by taking:
 Personal responsibility: Developing a household preparedness plan and disaster
supply kits, observing home health and safety practices, implementing disaster
mitigation measures, and participating in crime prevention and reporting
 Training: Taking classes in emergency preparedness, response capabilities,
First Aid, CPR, fire suppression, and search and rescue procedures
 Volunteer service: Engaging individuals in volunteer activities that support first
responders, disaster relief groups, and community safety organizations
1.4 TCC Activities
TCC activities may include but are not limited to the following:
 Educate residents about disaster preparedness measures
 Implement public education and outreach efforts
 Provide training to improve citizen preparedness, prevention and response
capabilities
 Promote the importance of drills in the home, workplace, and school
 Coordinate citizen participation in community disaster response activities
 Coordinate volunteer opportunities that support local efforts in mitigation,
preparedness, response, and recovery
 Provide training on starting a neighborhood watch program to help prevent crime
1.5 Mission Statement
The mission of the TCC is to harness the power of every individual through education,
training, and volunteer service to make Temecula safer, stronger, and better prepared
to respond to the threats of terrorism, crime, public health issues and disasters of all
kinds.
1.6 Motto
“The Temecula Citizen Corps…Together We Keep Temecula Safe.”
1.7 Logos
The official logos are in Appendix B. The TCC Logos are restricted in their use.
1.7.1 Apparel
 Logo clothing will be provided to TCC members.
 TCC Leadership Committee (see 2.2) must approve use of any TCC Logos on
any other items of clothing.
 The use of official TCC logos is prohibited for other than TCC meetings and
events.
1.7.2 TCC Patches
 Patches are issued by TCC Leadership Committee.
 Patches may be used on backpacks, vests, headgear and equipment bags. The
TCC Leadership Committee must approve any other use of the patch.
Revised June 4, 2019
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The use of the TCC Patch is prohibited for other than TCC meetings and events

2.0 Organization
The organizational structure of TCC is in Appendix C. TCC is a volunteer organization
and therefore volunteers fill leadership positions.
2.1 TCC Advisory Board
The TCC Advisory Board provides vision and guidance for TCC expenditure approval.
The Board may consist of one representative from:
 Temecula Fire Department
 Riverside County Emergency Management Department
 Temecula Police Department
 City of Temecula
 Temecula Valley Unified School District
 Hospital Representative
 American Red Cross
 Temecula Chamber of Commerce
 Local Public Utility
 Local Private Business
 TCC Member at Large
2.1.1 Meetings
The TCC Advisory Board will meet monthly or more frequently as needed.
meetings are open to the public.

These

2.1.2 Responsibilities
The TCC Advisory Board responsibilities include the following:
 Promote and support TCC programs at the community level
 Encourage targeted outreach for the community
 Identify special projects and community events for TCC participation
 Encourage cooperation and collaboration among community leaders
 Create opportunities for all residents to participate
 Approve budget
 Provide strategic advice
2.1.3 TCC Chairperson
A representative from the Temecula Fire Department will act as the TCC chairperson of
the TCC Advisory Board meetings. The TCC chairperson from the Temecula Fire
Department will hold the rank of Captain or above. In the chairperson’s absence, a
representative authorized by the City Fire Chief will oversee the meeting. If no fire
representative is available, the City of Temecula Advisory Board representative shall
chair the meeting. Some of the TCC Chairperson’s duties include:
 Attend membership meetings
 Assist the TCC Manager in obtaining resources and training personnel for TCC
membership
Revised June 4, 2019
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2.2







2.2.1








As requested, attend City Council and/or Traffic Safety Commission meetings
and report on the progress of TCC
Assist with marketing and developing TCC
Be available to the TCC leadership for direction and assistance
Act as liaison to TCC during activation
CERT Program Manager for City of Temecula
Track and administer TCC budget and expenditures
Manage all disciplinary matters
TCC Leadership Committee
Refer to Appendix C, Temecula Citizen Corps Organizational Chart
The Committee guides the program based on Advisory Board direction, sets
goals and monitors progress
These members shall maintain Level 3 membership status (see section 3.3)
All members are voting members
Five members shall constitute a quorum; a majority of a quorum shall be
sufficient to act for the Committee
The Committee will review all perceived disciplinary matters and forward them to
the TCC Chairperson with recommendations
Establish ad hoc committees as needed
TCC Manager
Acts as lead volunteer
Acts as point of contact between TCC Membership and the TCC Chairperson
Assist in recruiting new TCC members
Meet regularly with TCC Leadership Committee to ensure they stay focused on
developing and implementing goals
Assist with promoting the TCC through public presentations
Chair Business meetings
Maintain confidentiality on sensitive personnel matters

2.2.2






TCC Member at Large
Is the representative of the TCC membership to the Advisory Board
Presents the TCC goals to the Advisory Board
Reports Advisory Board meeting progress at the general membership meeting
Is a voting member of the TCC Advisory Board
Assume TCC Manager duties in the absence of the TCC Manager

2.2.3




Volunteer Coordinator
Recruit new members and coordinate orientation and mentoring
Coordinate and staff TCC volunteers for approved Special Events
Work with Public Affairs Coordinator to recruit residents and businesses to join
TCC
Identify information for recruitment packets and develop packets as needed for
special events
Keep a list of member’s knowledge, skills, and abilities
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2.2.4





Initiate first contact with new members
Review new member’s application form and forward to Administrative
Coordinator
Training Coordinator
Assist with CERT Training and CERT Refresher Training
Coordinate TCC Monthly Training
Coordinate and mentor instructors
Maintain annual training calendar

2.2.5 Logistics Coordinator
 Inventory, coordinate, and maintain equipment and supplies
 Inventory and coordinate usage of:
o CERT trailers
o TCC vehicles
o TCC radio equipment
o Conex storage containers
 Coordinate maintenance of the Overland facility
2.2.6 Public Affairs Coordinator
 Act as external communications liaison to TCC members and Temecula
residents
 Maintain and update TCC Web page and other social media
 Promote TCC through other various external publications
 Coordinate public education
 Coordinate the Monthly Newsletter
 Promote the TCC through public presentations
 Prepare minutes for the TCC Business Meetings
2.2.7







Administrative Coordinator
Maintain TCC member records and database
Issue Disaster Service Worker (DSW) ID cards
Provide lists such as Red Cross shelter trained members, CERT trained
members, and Reverse 911 Communicator lists to the City and TCC Program
Coordinators
Obtain sign-in sheets from all training sessions and include training information
on TCC database
Track member participation

2.2.8 Neighborhood Watch Coordinator
 Make initial contact with public requesting Neighborhood Watch (NW)
presentations and coordinate with necessary agencies to be present at
presentations such as, law enforcement and code enforcement
 Represent the TCC at NW orientation meetings
 Attend other NW meetings as requested
 Responsible for creating and maintaining necessary hand-outs for presentations
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8

Temecula Citizen Corps
Together We Keep Temecula Safe

Temecula Citizen Corps
Policy and Procedures Manual
2.3 TCC Leadership Committee Terms and Appointments
 Members of the TCC Leadership Committee are elected by the membership
 Term of each office is two years
 Elections are held in September and will be open to incumbents and others
 Odd year elections will be for:
o TCC Manager
o Volunteer Coordinator
o Logistics Coordinator
o Administrator Coordinator
 Even year elections will be for:
o TCC Member at Large
o Training Coordinator
o Public Affairs Coordinator
o Neighborhood Watch Coordinator
 Midterm vacancies will be appointed by the Leadership Committee for the
remainder of the term
 Terms will begin in October, following the elections
2.4. Election Process
Elections will be held each September on the first Tuesday during the TCC Business
Meeting
2.4.1 Nominations
Positions on the Leadership Committee are open to Disaster Service Workers (DSW)
only. Members who wish to run for election to a position on the Leadership Committee
must submit a signed TCC Nomination Form to the Leadership Committee at the
August Business Meeting. If unable to attend the Business Meeting, submit the
Nomination Form at the August Training Meeting. Nominations will also be accepted at
the September Business Meeting as described in Section 2.4.2. Those who want to be
nominated for TCC Manager, TCC Member at Large or Logistics Coordinator must first
be interviewed by the TCC Chairperson prior to nomination.
2.4.2. Voting
 Voting is open to Level II and Level III members only (See Section 3.3.1)
o Level II members must be present to vote.
o Level III members can vote in person or via email.
 For those voting in person:
o Attendees will be “screened” as they arrive to determine if they are eligible
to vote
o Eligible voters will be hand-stamped and given a ballot at the time they are
screened
o Names of nominees for each position will be projected for the voters to
see
o Voting begins with TCC Manager/Member-at-Large
o Members not elected may run for another position
o Member fills out and signs a Nomination Form prior to next vote
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o Ballots for each office will have a box by the name of each candidate
which must be marked to be valid. If eligible candidate’s name is not
preprinted on the ballot because of last minute nomination, lines will be
provided on the ballot for filling in the name, but the box must still be
marked to be valid
For those voting via email:
o Three days prior to voting day, the official ballot of candidates for each
position will be published on the TCC website under Forms & Handouts.
o To vote, a Level III member can:
 Download that ballot and mark it, as described above, to cast their
vote. Once marked that ballot can be scanned and emailed to the
TCC Manager or Member at Large at
TCC.Management@temeculaca.gov. Or,


The voting member can list the position and their preferred
candidate for each position to be voted upon.



The ballot or list of preferred candidates must be sent from the
email address on file with the TCC Administrator for the voting
member in order to be valid.



Votes must reach the TCC Manager or the Member at Large one
hour prior to the start of the Business Meeting to be counted.
Emailed ballots will be given to the counters prior to the start of the
voting at the Business Meeting

Invalid votes:
o Block by nominee’s name not marked
o Unintelligible
o Ballots cast for fictional character
o Ballots cast for ineligible candidate
o Two of more marked ballots folded together
o Emailed Ballots do not arrive before the cut off time.
Ballots will be counted for each position before the next vote
Members not elected may run for another position. Fills out and signs a
Nomination Form prior to next vote
Continue with each position up for election

2.4.3. Counting of Ballots
 Pre-selected volunteers will serve as counters. Counters will use TCC Tally
Sheet for counting ballots. Winners will be determined by a simple majority. If
there is a tie vote, a second vote will be taken. If there is still a tie, a third vote
will be taken. The Advisory Board Chair will cast a tie-breaking vote along with
all other eligible voters.
 For each position, counters will:
o Make their counts
o Confirm findings with each other
o Confirm the number of eligible voters
o Certify their count by signing the Tally Sheet
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o Announce the number of votes cast for that position
o Present the Tally Sheet to the TCC Manager
o TCC Manager will declare the winner
Ballots will be kept until the October Business Meeting

2.4.4. Vacancies
Any vacancies that occur on the TCC Leadership Committee because of this election,
or any other reason, will be filled by election or by temporary appointment, until a
special election can be held.
3.0 TCC Membership
Members of TCC must either reside or work within the jurisdictional boundaries of the
land use policy map as defined by the City of Temecula on their web page.
3.1 Membership Responsibilities
TCC is a volunteer organization comprised of dedicated citizens with a desire to:
 Promote and provide training in emergency preparedness and NW
 Assist with damage assessment of buildings and/or homes
 Assist with community needs in a time of emergency or disaster
 Render aid or call for assistance for victims of an emergency or disaster
 Promote and provide CERT training
 Coordinate with professional first responders during an emergency or disaster
 Assist the City at events to promote TCC functions
3.2 Requirements
In order to become a member of TCC, the following requirements are necessary for
each volunteer:
 Completed TCC application on file (Appendix D)
 Complete CERT training
 Sign an “At Will” acknowledgement (Appendix E)
 Sign and affirm in person the “Oath of Allegiance” (Appendix F)
3.3 Membership Levels
3.3.1 Active Members
 Level 1
o Completed TCC application accepted
o Non-Deployable to emergency activations
o May attend meetings, training, and special events
o Eligible to attend First Aid and CPR training at a reduced rate
o Must acquire 6 points to become a Level 2 Member (refer to Appendix G)
 Level 2
o Non-Deployable to emergency activations
o May attend meetings, training and special events
o Must maintain 24 points each calendar year (refer to Appendix G)
o Eligible to attend First Aid and CPR at no charge
o Member will be issued one CERT t-shirt and one TCC polo shirt
Revised June 4, 2019
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Level 3
o Disaster Service Worker (DSW) eligible for TCC activations
o Members must maintain level 2 requirements and complete the following:
 Pass a Live Scan background check
 Pass IS-100 and IS-700 FEMA
 Must be current in CPR/AED and First Aid
o TCC Identification Card will be issued

3.3.2 Inactive Members



Active Members who fail to maintain 24 points each calendar year will be placed
in Inactive Status
Active Members may elect to be placed in Inactive Status for one quarter without
loosing their membership level

3.4 TCC Code of Ethics
TCC members shall:
 Have the highest standard of professional conduct and highest ideals of honor and
integrity
 Obey all laws and ordinances of the United States, State of California, County of
Riverside, and City of Temecula
 Be respectful, courteous, and professional while performing assigned duties
 Be responsible for maintaining a standard of conduct that does not discredit TCC
 Be responsible for maintaining the integrity, confidence and security of
information
 Not seek favors, achieve personal gain, or misuse TCC materials and/or equipment
 Maintain TCC facilities and functions as drug, alcohol and tobacco free
 Not circulate subscription papers, sell tickets or collect money for any purpose
without the permission of the TCC Advisory Board
 Not associate TCC with any political position, measure, or campaign without the
specific approval of the Leadership Committee
 Report to the TCC Manager if they become the subject or focus of a law
enforcement investigation (this does not include traffic citation)




Neither own, nor be employed by, a business that would discredit the City of
Temecula or TCC
Not solicit or accept donations on behalf of the TCC (refer all donation requests
to the TCC Chair)
Neither be a member nor associate with any member of any criminal organization

3.5 Discipline
It is expected that all TCC members will conform to the TCC Code of Ethics.
Disciplinary actions are confidential and will not be discussed with general membership.
Reports of misconduct will be reviewed by leadership committee and if required,
forwarded to the TCC Chairperson for further review and action.
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3.6 Training
3.6.1 Minimum Training Requirements
Each TCC member must complete the following training in order to receive a TCC/DSW
ID Card (Level 3):
 IS-100. Introduction to Incident Command System, (ICS)
 IS-700. National Incident Management System (NIMS), An Introduction
 First Aid, CPR and AED
 CERT training
3.6.2 Suggested Additional Training
 Additional FEMA courses
 Red Cross Shelter Training
 Riverside Emergency Animal Rescue Services (REARS)
 Ham Radio
 CERT refresher
3.6.3 Training and/or Review
TCC members are also encouraged to attend the monthly refresher training meetings
on the third Tuesday of each month. Some of the topics covered at these meeting are:
 ICS Review
 Cone & Barricade Placements
 Flood Monitoring and Control
 Medical Triage
 Crowd Control
 TCC Radio Communications
 Shelter Operations
 Hazardous Materials
 First Aid, CPR, and AED Review
 Fire Prevention Trailer
 Search and Rescue (missing persons, mountain rescue, etc.)
 Bloodborne Pathogens
 Radiation Protection Training
3.6.4 TCC Vehicle Operation
TCC members must complete an in-house drivers training program and sign a DMV
Authorization for Release of Drivers Record Information form in order to be eligible to
drive or tow TCC vehicles. Members are not allowed to tow TCC trailers with their
personal vehicles without prior approval of the TCC Chairperson. DMV record “Pull
Notices” will be processed by the City of Temecula Human Resources Department.
3.6.5 Membership Activity Documentation
Members shall document and submit their participation in TCC activities to the
Administrative Coordinator on a monthly basis. Signing in at a monthly membership or
Revised June 4, 2019
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training meeting requires no additional documentation. Copies of training certificates
issued by FEMA or other agencies should be submitted to the Administrative
Coordinator.
4.0 TCC Budget
4.1 Oversight
The Temecula Fire Department and City of Temecula are responsible for tracking and
maintaining the TCC budget
4.2 Responsibility
The TCC Chairperson is responsible for receiving and reconciling these funds into a
budget and for preparing a monthly report to show all TCC expenditures and balances.
This report will be made available to the members of the TCC Advisory Board and all
interested parties.
4.3 Expenditure Approval
TCC Advisory Board members approve all expenditures by a majority vote. When a
proposed expenditure involves monies derived from the Temecula Fire Department
budget, the Fire Department representative to the TCC Advisory Board has the power to
veto the expenditure, with cause. This also applies to the representatives from the
Temecula Police Department and the City of Temecula if their respective budgets are
affected.
5.0 TCC Equipment
When
shall:





TCC members are issued equipment during an event (disaster or planned), they
Be familiar with use of equipment or request refresher training
Inspect and sign for equipment
Properly care for and maintain equipment
Return and sign-in all non-consumables at demobilization

5.1 Responsibility
The TCC Chairperson, or his designee, will oversee the inventory and maintenance of
all TCC equipment. Before receiving TCC equipment, a member must sign a receipt
agreeing to return the equipment upon the end of the event and/or upon resignation
from TCC.
5.2 Distribution of Equipment
TCC Advisory Board members, the TCC Manager and Program Coordinators may be
issued hand held radios and/or other necessary equipment. Members will not give or
loan TCC equipment to anyone unless authorized by the TCC Chairperson or his
designee.
5.3 Inventory
The Logistics Coordinator will conduct an annual inventory of the CERT trailers and
conex containers. Quarterly inventories will be conducted of high value items, such as
radios, computer and projector. Results will be reported to the TCC Manager. The
annual and quarterly inventory will be provided at the next TCC Advisory Board
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meeting. TCC members shall present issued (signed-for) equipment for inventory upon
request.
5.4 Damage/Loss of Equipment
If there is damage to or loss of equipment, it must be reported without delay to the
Logistics Coordinator. The Logistics Coordinator will determine if further investigation is
required. Intentional misuse or neglect of equipment may be grounds for disciplinary
action (see section 3.5).
6.0 Media Relations
6.1 Media Background
Emergency and disaster situations, by their very nature, draw interest from members of
the media. Members of the media cannot be denied access to disaster scenes per
California Penal Code Section 409.5. They will be excluded from crime scenes for the
purpose of preserving the investigation. A Public Information Officer (PIO) is necessary
to relay consistent and accurate information to the media. TCC MEMBERS WILL NOT
FULFILL THE RESPONSIBILITIES OF A PIO AND/OR TALK TO THE MEDIA DURING
A DISASTER.
6.2 Media Protocol
The purpose of this Media Protocol is to establish the lines of communication between
TCC members and the Media to ensure correct and accurate information is received by
the public through the Media. This section establishes TCC policy governing media
communications including advisories, press releases, statements, interviews, news
conferences, and other related media contacts in non-disaster situations. Interviews,
phone calls or related media contact from broadcast media (TV, radio, newspaper or
internet) to TCC members must always be referred immediately to the TCC Manager
6.3 City Public Information Officer (PIO)
When at the scene of an event (disaster or planned) TCC volunteers will refer the media
to the PIO designated by the City of Temecula.
7.0 Operational Instructions
TCC volunteers may be activated to support the City of Temecula during an event
(disaster or planned). TCC members shall not self-deploy. Planned events may
include: training, Neighborhood Watch meetings, safety fairs, or City-sponsored events,
which require limited TCC participation. Large-scale activation for disasters would
require greater participation from TCC for a longer duration. Detailed instructions on
TCC operations will be discussed in the TCC Activation Plan.
8.0 Distribution of the TCC Policy and Procedures Manual
This manual is provided to assist and guide members in performing their official TCC
duties. All new volunteers will be directed to this Policy and Procedures Manual upon
joining the TCC. New members must read and complete Appendix H and submit it to
the Administrative Coordinator.
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Appendix A, Recognition from Hon. Darrell E. Issa

RECOGNIZING THE TEMECULA CITIZEN CORPS PROGRAM
FOR ITS SERVICE TO THE CITIZENS OF THE CITY OF
TEMECULA

HON. DARRELL E. ISSA
OF CALIFORNIA
IN
THE HOUSE OF REPRESENTATIVES
Wednesday, January 21, 2004
Mr. ISSA: Mr. Speaker, I rise today to recognize and praise the people of the City of
Temecula, who are doing their duty, as citizens, public servants, and elected officials, to
make our homes and communities more secure. They have accomplished this through
the Temecula Citizen Corps—an innovative new program that was inspired by President
George Bush’s 2002 State of the Union address. Two years ago, President Bush asked
communities to take greater responsibility for their own emergency preparedness. The
City of Temecula took this charge to heart and began building what has become a
model program for local level homeland security concerns. The Temecula Citizen Corps
program coordinates the efforts of private citizens, neighborhood leaders, public safety
agencies, and city officials, to enhance emergency and disaster preparedness. It has
trained representatives from each neighborhood in the city on emergency notification
methods, damage assessment, and special needs of community residents. It has also
trained citizens in first aid, crime prevention, and neighborhood safety. The program is
designed to meet one of the critical homeland security needs: citizen self-sufficiency
and self-reliance. In the immediate 72 hours following a disaster, emergency
management agencies are often overwhelmed and unable to deal with all the needs of
the affected communities. This program trains private citizens to provide basic
emergency care for their own neighborhoods in the critical time immediately following a
disaster. The Temecula Citizen Corps has achieved such impressive results that the
Department of Homeland Security considers it a standard setter for local communities. It
has also won widespread praise throughout the Southern California region for its
efficiency and quality of training and is inspiring many other cities and communities to
follow its example. Last week, the men and women of Temecula were recognized
publicly by the Secretary of Homeland Security, Tom Ridge, for the excellent program
they have developed. I am extremely proud of the City of Temecula for the dedication
and effort they have invested in the Temecula Citizen Corps program. I am pleased to
have had this opportunity to recognize them today and I encourage my colleagues to
review their
program as an
example of what
is possible
when
communities
decide to take
responsibility for
their security needs.
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Appendix F, Oath of Allegiance

CITY OF TEMECULA
Oath of Allegiance
I, ____________________________________ do solemly affirm that I will support and defend
the Constitution of the United States and the Constitution of the State of California against all
enemies, foreigh and domestic; that I will bear true faith and allegiance to the Constitution of the
United States and the Constitution of the State of California, that I take this obligation freely,
without any mental reservation or purpose of evasion, and that I will well and faithfully
discharge the duties upon which I am about to enter.

Signature: _______________________________________
Print Name: _____________________________________
Address: ________________________________________
City, State, ZIP: __________________________________

The above oath was reviewed, read and subscribed as of ________________________________

_____________________________________
Temecula Citizens Corps Chairperson
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The point system is used to encourage member participation and for volunteer
recognition. The following points will be tracked during TCC events and meetings.
It is recommended for members to attain 6 points per quarter or average 24 points per
year to remain active.

1 Points








IS-100, Introduction to the Incident Command System, (Required for DSW)
IS-700, National Incident Management System, NIMS, (Required for DSW)
Complete IS-200, ICS for Single Resource and Initial Action Incidents,
(Recommended)
Complete IS-800, National Response Framework, An Introduction,
(Recommended)
Any other On-Line FEMA ISP Course (Optional)
TCC Business Meeting, held the first Tuesday of the month at 1830 Hours
Attend the TCC Advisory Board Meeting, held the first Tuesday of the month at
0900 Hours, Fire Station 84

2 Points








First Aid
CPR/AED
TCC Monthly Training Meeting, held the Third Tuesday of the month at 1830 Hrs
Coordinated TCC work project,
o Stocking CERT response trailer
o Inventory conex or trailer
o Work clean-up day at compound
o Other sanctioned TCC project
Participation in a TCC field exercise other than a regular training night
Participation in a City event where TCC was requested to assist

3 Points



Teach a block at a CERT Class under the direction of the CERT Lead Instructor
Participate in an actual activation lasting more than three hours

5 Points



CERT, Community Emergency Response Training 20 hour course completion
CERT, Train the Trainer (T3) Class, 4 day course completion
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Policy and Procedures Manual
Read and Understand Statement
I, ______________________________, have read and understand the Temecula
(Print Name)

Citizen Corps (TCC) Policy and Procedures Manual.

_______________________________

______________

(Signature)

(Date)
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